Modernize Your
Cloud Data Platform

Make predictive, data-driven decisions that
accelerate innovation and increase ROI.
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Rackspace Technology will help you
harness the power of modern data
analytics and Al

Delivering a data modernization solution on Google Cloud that monetizes your data by uncovering new use cases
for increasing business efficiencies and customer engagement with up to 70% reduction in implementation time
and cost.

Getting Your Data Architecture Right

With a fully integrated data environment, your applications will get the data they need when they need it. Your
team can intelligently make business and IT decisions that will drive the most value to your customers and have
the greatest impact to your business’s bottom line.

A customized approach to data modernization delivers tangible business results that accelerate innovation and
increase ROl

« An end-to-end solution aligned to your business needs and objectives that ensures expected outcomes
are achieved.

« An agile delivery process that simplifies your modernization journey, reduces development time from months to
weeks, and decreases costs through implementation savings and operating efficiencies.

« Comprehensive business and customer analytics dashboards with self-serve access to key stakeholders across
your organization that streamline decision-making and deliver a deeper understanding of your customers.

« A path to enable and operationalize Al across your organization that powers intelligent applications and
predictive analytics that enable proactive decision making to quickly adapt to your customers’ changing needs.

1000+ Google Cloud Certifications | Partner of the Year

Google Cloud W
3 Partner

a

a a

SPECIALIZATION

SPECIALIZATION

SPECIALIZATION

Partner
of the Year Security M.Clolfcf’ Infrastructure
Google Cloud Igra ion

Google Cloud

Google Cloud Google Cloud

rackspace

technology.

Rackspace Technology
Transforms Its Data into
an Enabler

Faced with fragmented data, we needed to
modernize our stack, build trust and improve
time to insight.

In only 5 months, we harmonized all Rackspace
data on GCP, reduced production errors,
decommissioned 20 Enterprise SQL Servers,
consolidated 400+ dashboards into just 20,
improved NPS, reduced churn and built trust in
our data. This project helped free more than $1
million that could be invested elsewhere.

“Our data is driving better
insights. Through deeper
understanding of the
‘what” and the ‘why’ behind

customer needs, we can better
recommend the ‘how.”

Juan Riojas - CDO, Rackspace Technology




Get the help you need, when you need it.

Rackspace Technology’s data modernization solution on Google Cloud offers a full
suite of services to support your team throughout the lifecycle of your project

to support your team throughout the lifecycle of your project while continuously
optimizing your data environment.

- Data Assessment and Strategy
» Data Architecture and Design

» Data Integration & Processing

- Data Science Workbench
« DataOps (Alpha)

Google Cloud

Data Modernization Capabilities
Our full lifecycle solution supports each element of a modern data architecture
from ingestion and storage to processing and reporting.

« Data Pipelines « Advanced Analytics
» Data Warehouses » Business Intelligence
» Data Lakes + Data Management
» Big Data
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Three offers that meet you where you are in your journey

Need help creating a modern data architecture strategy? Have a strategy but need support to validate and build the architecture? Or do you already have your architecture built
out and need help to manage and continuously optimize it? Whether you're at the planning, implementation, or improvement stage of your data modernization journey, our assess,
build, and optimize offers will accelerate your next step.

Advise Session 1 Session 2 Session 3 Post Workshop
Discovery Workshop Discovery and Knowledge Sharingand  Solution Ideation and Deliverables:
3 x 3-hour sessions for discovery, Knowledge Sharing Technical Deep Dive Design Session * Solution architecture
knowledge sharing, technical Uncover the possibilities Understand various solutions ~ Brainstorm and develop - Recommendations report
deep dl\{e, solution ideation leveraging cloud analytics enabled by analytics and big a solution that fits your
and design. and big data services. data services. workloads and use cases.
Participants: Technical/Business Participants: Technical Participants: Technical/Business
Design and Build Week 1 Week 2-3 Week 4-5 Week 6-7 Week 8 Smart Analytics MVP
Smart Analytics MVP Discovery Design Ingest Data Lake Analytics Deliverables:
Start getting insights from your & Planning & Build & Transform  Modeling & Reporting + Detailed design document
data fast with a continuous + Review data + Architect & - Create data + Design EDW - Create reports and architectural diagrams
pipeline and 2 data sources sources desig.n in.ges‘tion schemas and and dashboards - Automation, data pipeline,
that deliver actionable data . Review data solution pipelines models « Final hand-off and transformation code
within 8 weeks. model, + Define - Transform - Data and knowledge . Schema, SQL code,
security, ingestion and load data aggregation sharing and data catalog
ingestion patterns, . Validate and and
requirements data pipelines, build quality transformation * Bl reports and dashboards
* Review use schema control checks < Query and
case * Build solution 10 mate analysis
pipelines
Manage and Optimize 24x7x365 Data Data Engineering Technical DataOps
DataOps Platform Management Support Advisory Deliverables:
Improve quality and Around-the-clock support Rackspace data engineers Rackspace data experts * World-class support
reduce cycle time of data and management to focused on continuous to advise and collaborate - Optimized data pipelines
analytics with our agile and ensure continuous improvement through with your team and further . .
automated methodology. operation, data movement, automation and develop process and 8L pirelatias :
. : recommendations
health and security. development support. team methodologies.
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About Rackspace Technology

Rackspace Technology is the multicloud solutions
expert. We combine our expertise with the world's
leading technologies — across applications, data
and security — to deliver end-to-end solutions.
We have a proven record of advising customers
based on their business challenges, designing
solutions that scale, building and managing those
solutions, and optimizing returns into the future.

As a global, multicloud technology services
pioneer, we deliver innovative capabilities of

the cloud to help customers build new revenue
streams, increase efficiency and create incredible
experiences. Named a best place to work, year
after year according to Fortune, Forbes, and
Glassdoor, we attract and develop world-class
talent to deliver the best expertise to our
customers. Everything we do is wrapped in our
obsession with our customers’ success — our
Fanatical Experience™ — so they can work faster,
smarter and stay ahead of what's next.

Learn more at www.rackspace.com or
call 1-800-961-2888.

© 2021 Rackspace US, Inc. :: Rackspace®, Fanatical Support®, Fanatical Experience™ and other
Rackspace marks are either service marks or registered service marks of Rackspace US, Inc .. in
the United States and other countries . All other trademarks, service marks, images, products
and brands remain the sole property of their respective holders and do not imply endorsement
or sponsorship.

THE INFORMATION CONTAINED IN THIS DOCUMENT IS A GENERAL INTRODUCTION TO RACKSPACE
TECHNOLOGY SERVICES AND DOES NOT INCLUDE ANY LEGAL COMMITMENT ON THE PART OF
RACKSPACE TECHNOLOGY.

You should not rely solely on this document to decide whether to purchase the service.
Rackspace Technology detailed services descriptions and legal commitments are stated in its
services agreements. Rackspace Technology services’ features and benefits depend on system
configuration and may require enabled hardware, software or additional service activation.

Except as set forth in Rackspace Technology general terms and conditions, cloud terms of service
and/or other agreement you sign with Rackspace Technology, Rackspace Technology assumes

no liability whatsoever, and disclaims any express or implied warranty, relating to its services
including, but not limited to, the implied warranty of merchantability, fitness for a particular
purpose, and noninfringement.

Although part of the document explains how Rackspace Technology services may work with
third party products, the information contained in the document is not designed to work with all
scenarios. any use or changes to third party products and/or configurations should be made at
the discretion of your administrators and subject to the applicable terms and conditions of such
third party. Rackspace Technology does not provide technical support for third party products,
other than specified in your hosting services or other agreement you have with Rackspace
Technology and Rackspace Technology accepts no responsibility for third-party products.

Rackspace Technology cannot guarantee the accuracy of any information presented after the date
of publication.
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